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Privacy Policy

Last updated: October 22, 2026

1. Introduction

This Privacy Policy explains how Axklo ("we", "us", "our") collects, uses and shares information when
you use the Platform. By using the Platform, you agree to the practices described here.

2. Information we collect

Information you give us. This can include account details such as a username and email address,
content you create or upload, and messages you send us.

Information collected automatically. This can include your IP address, device and browser type,
operating system, the pages and features you use, the date and time of your visits, and crash and
performance data.

Cookies and similar technologies. We may use these to keep you signed in, remember your
preferences and understand how the Platform is used.

3. How we use information

to provide, maintain and improve the Platform

to create and manage accounts

to personalize your experience

e to communicate with you, including about updates and support

to keep the Platform secure and prevent fraud and abuse

« to comply with legal obligations

4. How we share information

We don't sell your personal information. We may share it:

e with service providers who help us run the Platform, such as hosting, analytics and payment
providers, under appropriate safeguards

when required by law or legal process

to protect the rights, safety and security of our users, the public or the Platform
e as part of a merger, acquisition or sale of assets

» with your consent
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5. Cookies

Most browsers let you refuse or delete cookies through their settings. If you do, some parts of the
Platform may not work properly.

We do not show ads and we do not use advertising cookies. See the Cookie Policy.

6. Data retention

We keep information only for as long as needed for the purposes in this policy, or as the law requires.
We may delete or anonymize it when it's no longer needed.

7. Security

We use reasonable measures to protect your information. However, no method of transmission or
storage is completely secure, and we can't guarantee absolute security.

8. Your choices and rights

Depending on where you live, you may have the right to access, correct or delete your personal
information, to restrict or object to certain uses, to receive a copy of it, or to withdraw your consent.
To make a request, contact us using the details in the Contact section below.

9. Children's privacy

The Platform isn't intended for children under 13, or the higher minimum age in your area. We don't
knowingly collect personal information from children. If we learn that we have, we will delete it.

10. International transfers

Your information may be processed and stored in countries other than your own, which may have
different data protection laws.

11. Third-party links

The Platform may link to third-party sites and services. We aren't responsible for their privacy
practices, so please read their policies.

12. Changes to this policy

We may update this policy from time to time. The "Last updated” date above shows the latest change.
If you keep using the Platform after an update, you accept the updated policy.

13. Contact

Questions about this policy? Email us at support@axklo.com.
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This document covers axklo.com. Axklo Play and Axklo Apps each have their own.
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